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PROFESSIONAL PROFILE

Licensed clinical social worker, legal technology and data specialist, Marine Corps veteran, and business owner with experience
across public service, behavioral health, operations, and enterprise systems. [ translate operational, compliance, funding, and human-
service requirements into practical systems people can use.

LEGAL TECHNOLOGY . DATA & BUSINESS INTELLIGENCE STRATEGY& OPERATIONS .
LegalServer, workflow design, court- Microsoft 365, SharePoint, automation,

. Power BI, SQL, reporting frameworks, data . K
connected systems, e-filing, forms, . . implementation, change management,
L governance, evaluation, grant reporting -
permissions training

BEHAVIORAL HEALTH LEADERSHIP PUBLIC SERVICE

. Stakeholder engagement, process .
Clinical assessment, psychotherapy, gag P Legal aid, county government, veterans

.. R X improvement, vendor evaluation, business K X
addiction, trauma-informed practice, veterans operations services, community advocacy

PROFESSIONAL EXPERIENCE

SURVIVOR JUSTICE CENTER

IT & Data Specialist | Los Angeles, CA | Jul 2024 to Present

e Manage LegalServer configuration, workflows, forms, permissions, testing, documentation, and staff adoption.

e Develop data quality practices and Power Bl reporting to support program operations, grant compliance, and leadership decisions.
e Evaluate legal technology, court-connected workflows, document management tools, and options for automation.

Translate legal, program, grants, and operational requirements into systems, reporting standards, and staff learning resources.

SURVIVOR JUSTICE CENTER

Program Evaluator | Los Angeles, CA | Nov 2022 to Jul 2024

e Built data collection and grant reporting processes to help leadership track program outcomes and meet funder requirements.

e Conducted surveys, focus groups, program reviews, and qualitative and quantitative analysis to improve how services were
measured.

WESTSIDE GAMBLING TREATMENT
Gambling Treatment Clinician | Los Angeles, CA | Aug 2025 to Present
e Provide individual counseling for clients experiencing problem gambling and gambling-related harms, with a focus on veterans and
first responders.
e Facilitate and co-facilitate structured groups addressing gambling urges, financial recovery, and the effects of gambling on families.
e Groups also address related trauma and mood symptoms and help clients rebuild family and community support.
e Beganin Aug 2025 as an ASW under supervision; California LCSW issued Nov 2026.

LOS ANGELES COUNTY DEPARTMENT OF MENTAL HEALTH

Psychiatric Social Worker | Los Angeles, CA | Feb 2023 to Jul 2024

e Provided supervised individual, group, and family psychotherapy using CBT and motivational interviewing; completed psychosocial
assessments and treatment planning.

e Coordinated care with multidisciplinary teams and helped veterans and families navigate housing, benefits, health care, and
community resources.

THERAPEUTIC PLAY FOUNDATION & BLACK MENTAL HEALTH TASK FORCE
Therapist, supervised clinical placement | Los Angeles, CA | Sep 2022 to Feb 2023

e Provided supervised psychotherapy, assessment, treatment planning, and progress monitoring using CBT, DBT, motivational
interviewing, and culturally responsive approaches.
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PROFESSIONAL EXPERIENCE continued

SURVIVOR JUSTICE CENTER

Community Advocate, internship and volunteer service | Los Angeles, CA | Jul2021 to Nov 2022

e Completed an MSW placement and continued in a volunteer capacity before moving into paid program evaluation work.
e Continuous SJC relationship since Jul 2021, with reduced SJC hours during overlapping County DMH employment.

SHILOH CALLC

Founder & President | Los Angeles, CA | Jan 2021 to Present

e Business operations, practice development, technology selection, vendor coordination, and compliance planning.
e Develop service plans and support consulting, professional education, and improvements to data and workflows.

DGTBMINC
Founder | Los Angeles, CA | Apr2021 to Present

DENIAL AVENGERS

Chief Operating Officer | Los Angeles, CA | Jul2024 to Present

e Support organizational planning, operating processes, internal systems, service workflows, and business infrastructure.
e Develop repeatable procedures and documentation for medical coding and claims work, with a focus on quality control.

EARLIER EXPERIENCE & MILITARY SERVICE

LOS ANGELES COUNTY MILITARY & VETERANS AFFAIRS
Federal Work Study | Los Angeles, CA | Aug 2017 to Aug 2018
e Provided peer and administrative support and helped veterans navigate county and federal services.

LOS ANGELES COUNTY DEPARTMENT OF CHILDREN AND FAMILY SERVICES
Adoptions Assistant & Dependency Investigator Assistant | Los Angeles, CA | Jan 2013 to Dec 2017
e |ocated parents and legal guardians through multiple sources and documented findings and notification efforts for dependency
court proceedings.
e Supported emergency response operations and countywide employee wellness initiatives.

JM&A GROUP
District Sales Manager & OEM Account Manager | Southern California | Jan 2004 to Mar 2008

e Managed dealership relationships across the Santa Maria to Santa Monica territory and trained finance and management teams on
sales, compliance, and performance.

UNITED STATES MARINE CORPS

Food Service Specialist & Training NCO | Active Duty | Dec 1999 to Dec 2003

e Coordinated food service operations, sanitation, scheduling, and personnel training. Named Honor Graduate of the Food Service
Specialist Course. Honorably discharged.

EDUCATION & CREDENTIALS

EDUCATION LICENSURE & TRAINING

University of Southern California, Master of Social Work, May 2022 California Licensed Clinical Social Worker, LCSW 143628, issued
California State University, Northridge, BA Sociology, May 2017 Nov 4, 2026

Loyola Marymount University Extension, Peer Specialist for UCLA New Practicum Supervision Seminar, Jul to Aug 2025
Veterans, completed Oct 2022 APU Fall Practicum Instructor Training, Sep 2024

CalGETS Phase | Live Virtual Problem Gambling Training, California
Council on Problem Gambling, June 4 to 6, 2024 (10 CE hours)
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